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June 27, 2013 
 
Dear Provider: 
 
The Centers for Medicare & Medicaid Services, known as CMS, reimburses health plans 
based on the health risk of individual Medicare members. Using the requirements provided 
by CMS, PacificSource Medicare is conducting data validation for submission to CMS for a 
portion of risk-adjusted payment.  

So we may perform a risk adjustment chart review, we are requesting your assistance in 
providing medical records. Coding ongoing chronic conditions, as supported by your 
progress notes, may result in additional payment. 

Risk adjustment is a payment methodology CMS provides to health plans. It is dependent 
on accurate diagnosis coding. Reviewing medical chart documentation will enable us to 
identify conditions noted in progress notes, but were not coded: 

a. at the time of the visit, and/or,  
b. to the highest degree of specificity at the time of the visit. 

 
We have retained the services of Altegra Health, who will conduct medical record chart 
reviews for this project.  

 Altegra Health will fax a list of patient names/medical records to be reviewed. Please 
DO NOT pull the medical charts when you receive the list.   

 Altegra Health will call your office to schedule a time for chart review. Once the chart 
review date is confirmed, please DO pull the requested medical charts. 

 A certified professional coder or medical record technician will come to your office to 
review/scan the charts. 

 Please designate a well-lit area where the coder or technician can sit to review charts. 
 If the number of charts to review is less than 10, Altegra Health will offer the option of 

faxing the requested medical charts to a secure fax. 
 
PacificSource Medicare has executed a confidentiality agreement with Altegra Health and 
their employees on behalf of our physicians and members. Any information shared during 
audit activities and reviews will be kept in the strictest of confidence, in accordance with all 
applicable State and Federal laws and HIPAA requirements regarding the confidentiality of 
the patient. 

If you have any questions regarding this project, please feel free to contact our Provider 
Network Department at (800) 624-6052 ext. 2580. Thank you for your cooperation and for 
your efforts to provide excellent care to your patients and our members. 

Sincerely, 
 
 
 
Dan Stevens 
Sr. VP & COO Government Programs 
PacificSource Community Health Plans, Inc. 


